
Checklist for Choosing Quality Child Care 
 

 
Choosing child care can be a time-consuming and frustrating task.  Below are some questions you may want to ask 

when choosing and visiting child care facilities.   
 
Pre-qualification items to consider: 

 
 Do the hours of operation meet your needs?  

 Is the location convenient for you?  

 What is the cost of child care and what is included 

(meals, snacks, diapers, etc.)?  

 Do they participate in subsidy programs?  

 Are references available for the facility and staff?  

 Is there a policy regarding inclement weather? 

 What is the fee policy regarding when children are 

out sick or for vacation time?  

 Is the facility required to be regulated by the state? 

 

 

Questions to ask or observations to make during a tour: 

 

Facility and Materials (health, safety, sanitation, 

stimulation, and security): 

 

 Do children receive nutritious meals and snacks?  

 Is there a policy/provision regarding care for sick 

children?  

 Are there individual cribs (for infants) cots/mats (for 

others)?  

 Is the facility child proof, safe, clean and orderly?  

 Are the toys, equipment, and materials safe and non-

toxic?  

 Is there an outdoor space provided?  If outdoor 

space is provided, is the play area safe?  

 Where young children are cared for, are gates placed 

at stairways?  

 What does the facility look like from your child's 

height (are there any hidden dangers)?  

 Are there smoke detectors and fire extinguishers?  

 How are emergency evacuations handled and are 

drills held regularly?  

 Are emergency phone numbers posted?  

 Is there a first aid kit available?  

 Are bathrooms and/or diaper changing areas 

sanitary?  

 Is kitchen area clean?  

 Are hand-washing procedures followed by staff and 

children?  

 Is the environment stimulating for young children?  

 Are bright colors a part of the decor of the rooms?  

 Where will the child spend most of their time?  

 Is there enough space for the children and the 

children's activities? 

 What security measures does the facility provide?  

 Are there restrictions placed on who may pick up 

my child?  

 

 

Staff Quality:  

 
 What level of staff training and accreditation is 

required? Is it ongoing?  

 How long has most of the staff worked at the center 

and cared for children?  

 What are the hiring procedures and criteria?  

 What is the staff/child ratio?  

 Are the children carefully watched and supervised?  

 Does the staff take the time to comfort, hug, and 

hold the children?  

 Does the staff treat children with respect, flexibility, 

patience, as well as provide individual attention?  

 Does the staff listen and talk to the children 

responsively and are they enthusiastic as they 

interact with children?  

 Do staff members greet and talk with each 

parent/child as they arrive and are they pleasant?  

 Is the staff trained in first aid, CPR and early 

childhood education?  

 Does staff check attendance every time children 

enter and leave the program?  

 

Program: 
 

 Will your baby be held when given a bottle?  

 Will the program cooperate with nursing mothers?  

 Does the program meet the special needs of your 

child?  

 Is the program designed to enhance growth and 

development?  

 Does the program offer a variety of educational, 

recreational and social activities?  

 Does the program allow for each child’s 

independence?  

 Are the children grouped by age or developmental 

level?  

 Do children have a supervised rest/nap time each 

day?   



 
 

 

 

 Are the children taken outdoors and if so, for how 

long?     

 Are stories read?  

 Is there minimal supervised TV, if any?  

 Are there opportunities for free play/free time each 

day? Are the toys, equipment, and materials age-

appropriate and are there enough for all children? 

 Does the staff post a schedule of activities? 

 How is discipline handled and is good behavior 

encouraged?  

 Are the parents encouraged to drop in and visit?  

 Is there a parent handbook, which clearly outlines 

the program's policies, including those related to 

injury, sickness, discipline, dress, drop-off, etc?  

 Are there opportunities for parents to participate in 

program planning?  

 

 

Overall Impression for final decision-making: 

 

 Do you feel comfortable leaving your child at this 

center?  

 Will the facility, staff, and program be able to meet 

your child's developmental and emotional needs?  

 Do the children appear happy and does the staff 

appear to enjoy the children?  

 Do you feel confident that the staff will take the time 

to discuss your child with you and will value parents 

as being experts regarding their own children?  

 

 

Once you have made a decision: 
 

 Set up a "trial day" when your child can join in 

activities while you observe.  

 Drop in unannounced and visit regularly.  

 Leave emergency contact information with the 

caregiver.  

 Set up "back-up plans" in case your child or you are 

ill.  

 Get involved with your child's day care experience!  

 Review this checklist anytime to re-evaluate your 

child care needs. 
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